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Genuine ZM Parts & Identification

Genuine ZM Components — Designed for Safety, Performance &
Compliance

All ZM products and components are manufactured to our own designs and to strict
material, tolerance, and safety specifications. Each genuine part is engineered
specifically for use with ZM equipment to ensure correct functionality, safe operation,
and long-term reliability.

Non-genuine or counterfeit parts often advertised online as “compatible”,
“‘equivalent”, or “ZM type” may appear similar but frequently differ in weight, finish,
construction quality, and safety-critical dimensions. These differences can result in
reduced performance, premature failure, or serious safety risks.

For this reason, only genuine ZM components should be fitted to ZM products.

How to Identify Genuine ZM Parts

Genuine ZM parts are available only from ZM directly or through our approved
distributor network.

To help ensure authenticity:

o Authorised supply only
ZM does not authorise the sale of parts via online marketplaces such as
eBay, Amazon, or similar platforms.

« ZM branding & packaging
Genuine parts are supplied with official ZM branding and correct packaging.
Unbranded or re-labelled items should be treated with caution.

e Verified part numbers
Genuine ZM components carry official ZM part numbers matched to specific
models. Descriptions such as “fits ZM” or “compatible with ZM” indicate non-
genuine products.

e Manufacturing quality
Genuine parts meet defined material, tolerance, and safety standards. Copy
parts may vary significantly in weight, finish, metallurgy, and construction.

If in doubt, contact us before installation.
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! Important Safety Notice

The use of non-genuine or counterfeit components may result in unsafe operation,
equipment damage, loss of warranty, and potential invalidation of workshop or
business insurance in the event of an incident.

All ZM components are manufactured to ZM design specifications and strict material,
tolerance, and safety standards. Only parts supplied by ZM or its authorised
distributors are approved for use with ZM equipment.

Dealers are all aware that non-genuine or counterfeit parts compromise safety,
damage equipment, and expose end users to insurance and liability risks.

All Approved ZM Distributors:

e Only supply genuine ZM components
« Avoid referencing or promoting “compatible” or “ZM type” parts
e Only recommend and direct customers to authorised supply channels

Use of non-genuine parts may result in loss of warranty support and commercial
exposure for all parties involved.

Insurance / HSE

Compliance & Safety Statement — Genuine ZM Components

ZM equipment and components are designed and manufactured to defined material,
tolerance, and safety specifications. Use of non-genuine or counterfeit parts
introduces uncontrolled variables that may compromise safe operation and
compliance with workplace safety obligations.

Installation of non-approved components may:

o Create foreseeable safety risks

e Invalidate product warranties

« Affect compliance with insurer requirements and health and safety duties
« Resultin liability exposure in the event of an incident

For risk management and compliance purposes, only genuine ZM components
supplied by ZM or its authorised distributors should be used.
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